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Hi everyone, 

I hope that you have all managed to stay well and safe during this pandemic that has taken 
the world by storm? For those of you that don’t know, I unfortunately had the Covid 19 and 
followed on with Pneumonia, taking me off my feet and out of circulation for several weeks. 
I am on the road to recovery now but it is very slow, exhaustion and breathlessness – I am 
having to pace myself carefully. Thank you to those of you who knew and contacted me and 
sent cards and flowers etc, it was so lovely. 

            

This situation has obviously brought things to a standstill globally. Our work both 
here and in Sarajevo has stopped. A lot of us are self employed and receive little or 
no help from the government and are struggling financially. I know I am and my 
family also, we have no income in our house! However, we just have to get on and 
make the most of the situation and pray we get through it fairly unscathed as it will 
surely pass. Some of us have lost loved ones to the Covid or had them very ill so we 
have to remember them too. I lost my lovely brother in the midst of all of this. Very 
strange bizarre times, funerals not how we want them to be etc.  

Here he is in action! I know he’s not HHN but I just wanted a moment…. 

 

Our team in Sarajevo have been suffering too. I have some correspondence from Nadija to 
pass on to you. Enisa had surgery for Cancer late last year and is undergoing Chemotherapy. 
She is doing well but she has no income at the moment. Nadija and her husband are trying 



to live on his pension but the State are running out of money and are talking about reducing 
pension payments. Many are not receiving anything. Salih and Hamo are both unemployed. 
It is a worrying state of affairs for them.  

Here is a letter from Nadija from earlier – 

Under normal circumstances these would be the happy days when we open our doors to 
start the season and therapies in Sarajevo. Even though nothing seems normal anywhere in 
the world these days, I still wanted to greet you all and wish you and your families all the 
best in these strange times. Above all, I wish for this virus to go away so that we can resume 
our normal lives. 
 
I have been looking forward to starting the season since January and all my thoughts and 
actions were focused on that. Then, almost overnight, the Corona craziness appeared, 
paralyzed us and changed our lives. We in Bosnia have been under some form of "house 
arrest" for two months now and since a few days ago we have just been allowed to go out 
again. World health organization states that Bosnia did a good job of preventing the spread 
of the virus. 
I feel for the hundreds of our clients for whom HHN therapies mean life because it is almost 
the only help that civilian victims of war have. The therapies together with our lovely 
therapists change their lives, habits and health for the better, which each of them greatly 
appreciates and respects. 
We will overcome this crisis, we are all in this together and hopefully one day soon, this 
virus will go away in a day just like it appeared, and we will again start our most 
humanitarian work in Sarajevo. 
Stay safe and healthy! We are waiting for you in Sarajevo! 
Sending love to all of you, 
HHN Sarajevo Team and clients 
 

 

 

 

Further to my last email to you all regarding helping them with a furlough arrangement and utilising 
the Government bounce back loan scheme which we could apply for, the response received back 



from you was 94% wanting to help them and agreeing to pay the raised membership fees from next 
year etc. As a consequence I have sent money over to Sarajevo and Lindsay has listed to them how it 
is to be allocated, we hope it helps them and keeps them afloat, so that we have something to 
return to next year. 

Also this appeal resulted in many donations from members to help the situation and we have 
received a considerable sum from you, thank you so much. After all, if we lose Sarajevo, we lose our 
backbone of work and it would be dreadful. 

Here is Nadijas response to this – 

 

 

26th MAY 2020 From Nadija. 

Dear Sue, 
 
Thank you so much for everything that you do for us! It's truly very nice of you to help us 
out in these unprecedented times when everyone's future and the economy is uncertain. It 
gives me hope for this world when I hear that a country is taking care of its citizens this way, 
because we do not have that here. Lejla mentioned that they had something similar in the 
US. I don't know the details, but I know that in Bosnia, no help was offered to anyone. The 
unemployment rate is even worse now given all jobs that were lost since the start of the 
pandemic. Especially in the private sector because the businesses cannot pay for their 
workers wages and benefits when they are closed so they let the employees go. The 
government said that the pensions are okay for now but if this continues they do not know 
what is going to happen later in the year. So, you brought great news to us and thank you 
very much for that! 
Some of the restrictions here were lifted recently, so we can go outside but we have to wear 
masks and gloves at all times, which is fine. They will assess the numbers of new cases and 
decide in two weeks if the restrictions need to be imposed again. My husband and I only go 
outside when we have to buy something, so we are still very careful. The weather is still cold 
and rainy so that helps us stay inside. 
Again, thank you very much for your commitment to help us financially. You mentioned our 
cleaning lady and Gorana in your email. I would not want to suggest anything, but if you 
remember I wrote to you that our cleaning lady resigned back in February so I was looking 
for a new one. When I asked Amira why she did not want to work for us anymore, she said 
that she needed to keep her Saturdays free for other activities. As for Gorana, I only have 
the words of praise for her as she was always ready to help us and stepped up on several 
occasions, even now with Facebook and helping Elvedina with Reiki sessions. 
I still hope that the conditions will change and that we will be able to start working even for 
a short while this year. Corona came in almost over night and swept us off our feet, so I am 
hoping that everything will get resolved as fast as it came about. One can only hope. I miss 
working so much, welcoming therapists, our clients, workshops and so on. I am in touch 
with some of our clients and they always ask about HHN and how everyone in the UK is 
doing. They also want to know when 'Bistrik' will open up because they miss therapists, 
therapies and the kindness that HHN offers. 



Your comment about Harley made me laugh because I remember Ema when she was four 
years old. The kids are too cute but also too energized for us to keep up with them on a 
daily basis. 
In regards to Zoom, my children tried to 'connect' us all in a zoom session but we could not 
make it work. I guess we are too old to keep up with the technology updates. I will speak to 
my son and try it again. I will let you know once we set it up so that we can try it as well. 
Please stay safe and healthy now that you are finally feeling better. And, thank you again for 
everything that you do for us. 
Sending love, 
Nadija 
 

 

 

Activities 
Sue Glazebrook is running a Sunday evening Reiki share group on her Facebook page which is 
proving very popular, many of our Sarajevo clients and friends are joining in with Gorana translating. 
Nadija can’t join in and translate as she doesn’t have Facebook. Click in and join in if you want to, it’s 
a lovely session 7-8pm. 

                                                                       ************** 

Several years ago I watched a BBC film on their Storyville series. It was called “For the Love of Books” 
and it featured the story of how people risked their lives to try and save and salvage the ancient 
transcripts and books from the burning library. It was a really good film. I tried to get a copy of it 
from the BBC archives but kept coming up against a brick wall.  

Eventually, after several attempts I now have a link for it from the makers. I can use this link for our 
members and training and promotional purposes, it must not be shown to general public for 
monetary gain as we have not got license to do so. You can show to raise awareness but not post it 
anywhere or use it in public. Have a look at it and let me know what you think. 

click this link to watch - it's about an hour.  https://vimeo.com/78251437   password: 
books7342   
Don’t forget the password will be needed when you click on this link. 
 
                                              +++++++++++++++++++++++++ 
 
SARAJEVO SEASON. 
 
It is quite obvious now that we won’t be able to go to Sarajevo this season. There is 
so much discussion about quarantine requirements, whether flights will resume and 
if they will even go to Sarajevo. Social distancing, 2nd waves of the virus etc so I 
have made the decision to confirm we will start again in 2021. It is a great shame but 
we have to be safe. 
It may be we restructure ourselves for next season, I am considering opening for 3 
months early in the year and maybe another 3 months later to try and ease the gap. 
It all depends on how things are, we are not going to return to how we used to be 



straight away. Still in the cauldron churning over ideas. To be honest I couldn’t deal 
with trying to organise at short notice now the possibility of maybe 1 or 2 months 
work there. It is so much to organise and co-ordinate and I am not fully functional 
myself yet, and will have to return to my own work first and I don’t know how I am 
going to manage that stamina wise. With nobody on board taking responsibility for 
Sarajevo it’s all down to me. 
 
UK work. 
 
This ground to a halt almost overnight as did most other work in the country. I have 
been in touch with our friends at Bosnia House UK to see if they need any support 
but they are managing ok at the moment.  
Remembering Srebrenica have had to cancel the 25th memorial services at St Pauls 
London and elsewhere but will probably arrange something next year. Same for the 
Trek. I will keep you posted. 
 

BosniaUK and Bosnia House Birmingham. 

You will have seen on Facebook if you follow us on there, that we have received 2 awards from 
Remembering Srebrenica and BosniaUK for our continued help and support for their people both 
here and in Bosnia. These are our first awards and I was very honoured to receive them. One was 
presented to me by Vanja Filipovic the Bosnian Ambassador in the UK.  

          

 

 Obviously had to include the 
wonderful Bosnian food prepared for us by the local Bosnian Ladies ! There was Pie, Cevapici, 
Baklava and all our favourites! 



                                              ************************************* 

 

Our work with the Veteran hubs and groups also ceased. I have been in touch with them throughout 
and am supporting some individuals who are badly affected by the situation. 

Before lockdown I visited the Veterans Garage with Mandy Gorst who is Team Leader at the 
Manchester meeting site. It was a pleasure to be invited up and to meet everyone there. Mandy and 
Brian Roberts will be helping there regularly along with some new members once we start up again. 

 

The Veterans Hub in Weymouth has been successfully setup and is being looked after by Jane Meloy 
who attends there – this Hub is very active and very appreciative of what we do there. 

Valley Veterans in Wales has been visited by Clayton George and Ken Honey and Clayton began 
offering Access Bars there amongst other skills. They also are very pleased with what we do for 
them. Paul who runs the Veterans group keeps Horses and does Equine Therapy with his veteran 
community.  

During this lockdown we have been concerned about the health and wellbeing of all of our clients, 
colleagues and friends. I started a Facebook page with Steve Golborne of Golborne Training 
Solutions who train in Mental Health, First Aid and all sorts of emergency prevention and actions 
such as Terrorist attack safety. We set the page up together as Steve is a veteran and supports me 
and what the charity does. We were both worried about the mental and emotional fallout from this 
pandemic. We have had very good results from the Page and have managed to help and keep people 
involved and active. 

Carole Caplin, Liz Rabone, Sarah Morgan-Giles, Jeremy Raphael and Azim Nobeebaccus have all 
contributed some video sessions or links and we thank them all for their input. 

Carole has prepared some lovely advice for wellbeing and posture self help which has been on both 
FB pages and is up on our website too. Thanks must go to her and her team as well for all their 
efforts. 

 

I am pleased to say that we have launched a Pilot online Zoom weekly meeting for them to help 
keep them healthy and well. Carole Caplin and her team are running Corrective Bodywork, Postural 
and Nutritional advice to small groups followed by one to one prescriptive meetings with individuals. 
This has been well received and we are working with the organisers of the groups initially, then will 



roll it out to their members and other veterans, refugees  or anyone we work with. This will be a free 
weekly session on Zoom and we be a specialist site. I am very excited about this. 

Several of you have been in touch expressing your desire to work with the NHS staff, care workers, 
teachers and emergency services who have been affected by this situation and I am pleased to let 
you know that I am working on developing an online help service for them plus a possible hands on 
offer once we can touch people again! If any of you want to come forward and volunteer some help 
with this please get in touch. This is very exciting. 

How things are evolving! Moving online but it certainly works and gives another perspective and 
access to what we can achieve. 

I am most likely going to run our July Induction online by Zoom too as we have recruited several new 
members during lockdown. It is always good to have existing members along to welcome newbies 
and to chat to them so if any of you want to join in the meeting I would be delighted. More details 
will follow. 

Going on from this, I intend to do Zoom for the AGM as well as having live delegates there. So many 
don’t come to the AGM due mainly to distance. I obviously want attendees but those overseas or 
who can’t attend can still join in and hear the speakers etc. Sunday November 22nd – put it in your 
diaries! All being well I hope to have Abigail Carter Forensic Pathologist who worked in Bosnia DNA 
matching remains to repatriate bodies to their families.  

I am also pleased to say that I have been accepted to teach Mental Health First Aid both to classes 
and online. I will send more details soon but I will be conducting these at various venues and 
encourage people to attend. It’s a 2 day course or 6 weeks online with some home study. This will be 
alongside our current PTSD workshop and not replacing it. 

Once we are up and running again we will be hosting an Emergency First Aid at Work certificate 
course in London with Steve Golbourn of Golbourn Training Solutions. He will include Defibrillator 
use and Catastrophic bleed techniques. 

Induction Workshops -I am delighted to be able to announce that Mandy Gorst will be running 
Induction Workshops on my behalf in the Northern part of the country. Probably near Manchester 
which will make it much easier for our Northern friends to attend easily. If anyone wants to help her 
please let me know. 

Fundraising 
Please keep your foot on the pedal or put it there if you’ve stopped!! 

We are incurring costs in Sarajevo with no income and have helped them financially too so we need 
to keep alert and aware that funds need to be raised still. 

We raise funds in many ways. 

Saving for your travel is via www.virginmoneygiving.co.uk where you can sign up as a fundraiser and 
set up your own page. Donations to general fund can begiven through this site too. 

CAF – Charities Aid Foundation – donations and money vouchers can be given through this site from 
anyone who wants to support us. 



The Giving Machine – this is a fantastic site for those who shop online even rarely. Go to 
www.thegivingmachine.co.uk and register yourself and select us as your chosen charity. Then you 
can shop. The retailers donate a percentage of everything you spend with no cost to yourself. You 
can set up a shopping reminder on your computer so that if you log onto a shop that support TGM a 
pop up appears to remind you and you just click on it. It is very easy and raises quite a lot for us with 
no effort. Most major retailers are on there. 

Amazon – if you buy from Amazon through The Giving Machine the donation goes to them not us as 
Amazon will not allow them to pass it on. This does of course support TGM in their work. If you shop 
at Amazon and want to support us then please log onto Smile@Amazon.co.uk select us as your 
charity and we receive donations every time you spend – it costs you nothing. 

The Giving Lottery – tickets for this are £1 each and the draw is every Saturday night. We have had 
several winners of gifts, money and extra free tickets. We receive 40% of every £1 spent and it is 
currently raising just under £500 a year for us so please consider joining in and promote it to family 
and friends, Facebook, email lists etc. 

Facebook fundraising – we are verified to have a Donate button on FB so you can run a campaign for 
us, fundraise, etc very easily. 

Just a reminder that any funds that are donated to you for sponsorship for activities to raise 
funds for HHN specifically, your travel fund etc. are to be through the above Virgin or CAF 
sites. You cannot legally set up a page on another site using your own name and bank 
details for activities you are undertaking supposedly to raise money for HHN and our work or 
your planned trip to Sarajevo and receive the money into your bank  and not pass it on to us. 
Donors and sponsors give the money for that use and to not use it in the stated way is 
misrepresentation and possible fraud. 

If anyone would like to become part of the team running the fundraising and social media activities 
please do get in touch. We need someone to post reminders regularly and often on FB and to keep 
us in the public eye.  

Emergency First Aid at Work Training. 
March saw us having some intensive First Aid Training from Steve Golborne, realistic and thorough 
theory and practical sessions including Catastrophic Bleeds and Defibrillator use. It was a long day bit 
fun and very interesting. Fully certificated by OfQual. We hope to repeat again once we are back to 
normal. We plan to have one in London. 



 

 

Access Bars Training 

We also ran an Access Bars training day hosted by Clayton Georges. 
This was a very interesting day and was good to have a new therapy 
introduced. Everyone enjoyed it and we hope to repeat it. This modality 
is a great one for your tool box and works equally as well as a stand 
alone or as an additional skill. Practitioner standard course. 



 
Clayton Georges Access Bars Training. 

 

Induction Workshop February. 

We were delighted to welcome the lovely Amra Mujkanovic from the 
organisation Remembering Srebrenica to our Induction Workshop in 
February. 

Amra gave a very powerful and emotional talk on her family’s experiences 
during the Balkan War and also the Holocaust WW2 . Her parents were 
held in several camps amongst them the ones that were known to be the 
worst, Prijedor, Omarska and Trnopolje. Amra was born here after her 
family managed to get out of Bosnia with the UK scheme to take refugees. 
Her parents settled in Scotland and Amra now works full time promoting 
and marketing with RS to keep the campaign alive. She is lovely and 
speaks Bosnian with a Scottish accent!  

We held a short memorial for those who perished or were affected with a lit 
candle, Reiki and Prayers. 



  
 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

Hertfordshire Welcomes Syrian Refugees. 
We had a lovely meeting with this group recently to discuss starting work with Syrian 
refugees in Herts.  Caroline Amer introduced us to this group and they are keen to 
begin, but of course we rolled right into the lockdown so once we are free again I 
hope to see it progress. 

 

 

Conclusion- 

This has been a long, varied Newsletter and thank you for reading it through and 
sticking until the end. I wonder how many of you did?? It takes me a long time to 
compile especially recently as such a lot has been happening. Apologies for the 
delay between Newsletters. I do hope you have found it interesting and enlightening 
and remember – you can contribute too! Apologies if I have missed anything or 
anybody out! I always have the feeling that I have! Hopefully not but let me know if 
so and I will include in the next Newsletter which I hope won’t be too far away. 

Stay safe and well meanwhile. 

Love, health and peace to you all. 

Sue x 

Dates for your diaries – 
July Induction workshop Sunday 19th – likely to be via Zoom but please do join us 
and meet some new members. A link invitation will be sent to you all beforehand and 
its very easy to participate. 

AGM Sunday  22nd November Coventry. Abi Carter Guest Speaker. 



Holistic Health Show 2021 – New venue – Ricoh Arena Coventry May 2nd/3rd to be 
confirmed. 

Fabcamps 2021 dates and venues to be confirmed. 

Contacts- 

Sue Stretton Director/Admin -  healinghandsnetwork@gmail.com  077344 62000 

 

Lindsay Hives Treasurer – hhntreasurer@gmail.com  07837  942579   

24, Winslow Close, Allesley Park, Coventry CV5 9HS West Midlands 

 

Mandy Gorst Membership Officer – membershiphhn@gmail.com 07904 520890  

15 Kemble Close, Wistaston, Crewe,Cheshire, CW2 6XN    

 


