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Welcome to the Spring Newsletter!
Hello everyone,
Welcome to Spring! How lovely to see the blue skies and buds appearing. New life and we
wonder what this year has in store? Last year was a tough one for many people, our
members, our clients and also for people worldwide who are caught up in tremendous
troubles and suffering. We must all do our bit.
Apologies for delay in producing a Newsletter but it has been a very busy time for me both
personally, business wise and mostly HHN work too. A lot has been happening and I hope to
include it in the Newsletter to bring you up to date.
We are delighted to be celebrating our 20th Anniversary this year – what an achievement! Who
would have thought in 1996 in the shadow of the Dayton Accord signing as those three
women, Dianne, Jan and Vicky, travelled to Sarajevo to see how they could help that HHN
would grow into the amazing, respected, enduring organisation it is today? We are blessed to
still have Dianne and welcome the return of Jan as members.

Fundraising News
Merchandise for sale
We are pleased to have back or lovely long
handle Jute bags – ethically sourced and fully
biodegradable large capacity bags.
These are really useful to keep in your car to
avoid the 5p plastic carrier bag charge and help
the landfill situation. These bags make lovely
work bags too. And how about gifting them? A
nice plant in them makes a beautiful present too.

To mark the anniversary, we are holding a fabulous dinner dance Saturday 26th November
followed by our 20th AGM on Sunday 27th. This will be held in Coventry at the Quality hotel
Stonebridge Manor where rooms will be available. Put the date in your diaries – more details
will follow later. We are lucky to have entertainment and music for dancing provided by Gus de
la Querra who I know will get you on your feet. Be sure to bring your friends and family, why
not have a table of 10?
We will also be holding a whole charity raffle and need people to find good prizes for us please.
Could you approach business, stores etc. in your area and secure donations? Maybe an iPad,
TV, laptop, jewellery, vouchers, experiences, spa day, short break, holiday, wine, cinema
vouchers, chocolates – I am sure you can add to the list. See what you can do, there are
enough of us to produce some very good prizes. Please can we have this done by the end of
May as I will be producing the raffle books in June for distribution. Come on - rise to the
challenge! Let's see who can bring it home!
Look for details of the event/conferences we have attended and how they have benefitted us
elsewhere in this Newsletter. It's been busy and worthwhile!
I hope you enjoy all our news. Remember to send us your news in for inclusion as we love to
hear from you.

Two colourways are available – navy with white
print and natural jute with teal print.
Price: £5 each plus P+P.

Best wishes - Sue and the committee

Golden girls!

Supported by:

Members Sue Glazebrook and Cheryl Ball are
pictured at Sue's Golden Wedding celebrations
where she fundraised for HHN and had a
fabulous party.

Support us at:

Sue and husband Roger managed to raise over
£1,000 which Sue is using to return to Sarajevo
to present Reiki Attunement workshops with
Cheryl in April.

P.T.S.D Training
Workshop

A huge thank you Sue for all you do, your
continued loyalty, support and enthusiasm.

We were very pleased to offer our first half-day
training workshop recently which gave an
overview and understanding of PTSD all
aspects.
We were pleased at the attendance and the
evaluation forms showed that we had
delivered a very interesting, informative and
worthwhile programme. Certificates were
issued to those who attended and a nominal
charge of £20 was made, which was agreed
as good value for money.
John Marham RNMH, who is an independent
trainer in all aspects of mental health and who
runs Virtus Training with a partner, designed
the course to include the content requested by
Sue which was relevant to the work of HHN.

A manual workbook was also given to
attendees to take home.
John has been a Community Psychiatric
Nurse with Combat Stress and co-wrote the
Mental Health First Aid Armed Forces training
amongst others. He has worked extensively in
the NHS and is currently working with the
NHS mental health Crisis team leader
specialising in PTSD. We were delighted to
have him deliver this course for us and we
plan to run some more in the future.
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Lesbos - Member’s Story
HHN member Sally Gillespie was so inspired
by her work with us in Sarajevo last season,
that before she goes again in April she
travelled over to Lesbos to add her help to
the suffering refugees.

seen by a doctor. It is very tiring work and due to
the fact I am very fastidious I could not bring
myself to use the camp loos so I had to avoid
drinking and hold on all day! Sometimes for 11
hours…

In January, I saw an urgent appeal flash up on
Facebook from an organization called Salaam
Cultural Museum looking for Humanitarian
volunteers to work with their medical team
greeting the refugees as they came on to the
beach in Lesbos.

The volunteers I met were incredible, all ages,
mainly from America but also from Germany and
Scandinavia. I was very impressed to see that
young people in their twenties cared so much
they were prepared to work voluntarily for months.

I had intended to go on holiday in March but as I
enjoyed working in Sarajevo last year so much I
very quickly signed up to go to Lesbos. I arrived
on the 12th March and it was freezing cold, wet
and windy and although we were on call to meet
the refugee boats they did not come to the north
side of the island where we were based.
SCM split the team in half, the medics went to
Idomeni and the rest of us worked with an
organization called Lighthouse in Moira Camp. My
first day was a real shock to the system, it was
pouring with rain and as we entered the camp I
saw sad families huddled into tiny tents and long
queues of silent men waiting for their breakfast.
The families queue first.
There were large tents and cabins installed by the
Greek government further into the camp and
everyday the refugees had to leave them so that
they could be properly cleaned. The refugees sat
on a concrete road on blankets outside until 3pm
when they were allowed in.
My job first thing consisted of either taking the
damp and dirty blankets out of the tents or
working in the clothes warehouse for a few hours.
We then had to greet the refugees that had
arrived on boats and provide them with dry
clothes.
During the day as the refugees waited to get back
into their tents/cabins they just sat silent, they
seemed to be totally shut down.
At 3pm they were allowed back in and we had to
sort out how many people were in the family, what
nationality and allocate them to their
accommodation for the night. The Syrians are
fantastic educated people and they were very
quickly taken out of our camp and taken to
another one. Moira mainly held Afghans but quite
a few Iraqis, Iranians, Somalians, etc etc –
everyone is fleeing.
The larger cabins fitted families of 30 and quite
often fights broke out between the different
nationalities. Imagine sleeping on the floor every
night with different families and babies and
toddlers crying? People are exhausted and
stressed.
Once the families were settled, we played with the
children, helped comb their lice ridden hair and
looked for babies that were sick so they could be

I saw some sad cases, fathers struggling to look
after their very young children as their wives had
been admitted to hospital having had a complete
mental breakdown. Families struggling with
disabled children, a schizophrenic teenager on his
own who was kindly put into a little concrete
bunker to “keep him safe”. The teenager thought
everything and everyone was going to kill him,
even having a shower. He actually seemed very
happy but I know the camp was emptied on
Sunday he would have found that highly
traumatic. Goodness knows where he is now.
I spoke to a young man from Afghanistan who
spoke good English, who used to have a job but
he was on the Taliban’s hit list. His father had
been beheaded. The man just held his head low
and said how much he did not want to leave his
country and now he had arrived in Greece he saw
no future. He just cried and kept saying “I have no
life, I have no life”. He had run out of money.
The refugees have spent most of their money on
getting to Greece - $2,000 to get from
Afghanistan to Istanbul. They then have to
support themselves in Turkey while they wait for a
smuggler to help them depart – $50 for a
lifejacket and $1,000 to the smuggler to get to
Lesbos, $65 for a ferry ticket to go to Athens and
so on, most of the refugees are now broke and in
the most desperate situation.
Conditions in the large camp of 15,000 in Idomeni
on the Border are horrendous. A fellow member
of our team, a young American girl called Madi is
training to be a surgical technician, here is an
extract from her post to me last night:“Brussels, my heart aches for you, but forgive me
when I say that the attention of the world still
needs to be directed here where people fleeing
the same acts of terror are now in a new kind of
hell. This crisis is currently my reality. It stares at
me in the face every day. There are people in
these camps that I care about and that I enjoy
seeing. They are my friends, and they are my
equals, they aren’t pathetic refugees.
“We need surgical teams to come and pull bullets
and shrapnel out of people’s bodies. I met a man
today who has made the journey paralyzed from
the waist down after being shot. We need
dentists – we have kids with faces constantly
contorted in pain and grown men pulling out their

teeth with pliers because of their cavities.
“We need more people to care, because those of
us here can’t do it alone. It is going to be hard to
look someone in the eye as they complain to me
about their new dress not fitting or their coffee is
too hot, after a week of looking desperate
mothers in the eye and telling them that I can’t do
anything for their baby’s chronic cough or a man
who has sciatica that the best I can do for him is
ibuprofen or paracetamol.
“You don’t have to be on the front line to gain the
perspective, so for the love of God open your
eyes and give these people the support that they
need. Share stories and photos, demand more
from the media and government, and from your
fellow human beings. The suffering is needless
and preventable.”
We have a massive problem with the sheer
numbers coming of different nationalities coming
over to Europe. Interestingly I did not meet
anybody who said that they wanted to come to
the UK.
I worked mostly with Afghan families, who were
illiterate, had health problems, appalling teeth
including the children. How easy will it be for them
to find work? What about our health service, can
it cope with the number of births? All I can say is
that if any refugees or migrants arrive in your
neighborhood all we can do is be kind and
welcoming to them as they have been through so
much.
Sue Stretton adds: “Although HHN are not first
line aid and the refugees do not need our skills
yet, they do need safe housing, food and health
care. But we hope to be able to work with
refugees when they are in Europe in
camps/centres. Once they are a little more
settled, we can then investigate further into how
we can help.”
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MAMA Conference - March 2016
Two-day event at Eynsham Hall Oxfordshire
I was delighted to have been invited to be a
keynote speaker at this fantastic two-day
conference which was a meeting of many
professional practitioners who work with the body,
biomechanics, nutrition, movement, sports,
Kinesiology, Acupuncture and Dentistry to name a
few. I arrived the day before to set up our exhibition
stand and then had a good explore of the beautiful
building and grounds of Eynsham Hall.
Jo Abbott had seen and heard me speak at the
Bowen Conference in the Autumn and had been
really moved by what we do, and wanted to
become part of HHN and so joined us as a
member. Jo is an amazingly inspirational woman; a
scientist who is studying for her PhD currently,
works at her business, BodyMOTsystems and runs
MAMA. She is very enthusiastic about working
and supporting HHN and is quite passionate about
us. Jo has a Masters in Biomechanics specialising
in Prosthetics. She is investigating getting recycled
prosthetic limbs donated and sent to Bosnia and
getting trained up herself to go over and
fit/refurbish our clients who have old limbs that fit
badly. She would like to train someone up in
Sarajevo and make it a permanent service there. If
anyone can get this done, Jo will. Isn't that music
to our ears?
MAMA believes in integrating all aspects of
healthcare and amongst professional therapists in
many modalities to bring the very best to our
clients. Many work in centres that have up to 15
different therapists working there and they will refer
on to another if they can't provide the help needed.
One of their members, Paula Esson, has two
centres in the North East that work in this way but
Paula has broken through the barriers and she
works with the NHS providing an alternative to
drugs and medicine for pain control and relief for
patients, funded by the NHS. How fabulous is
that? Paula also runs training courses and is

principal of the College of Bowen Studies in County
Durham. Paula has offered us the use of her
premises and clinics if we ever need them to do
our UK work with veterans which is very generous
of her.
Jo balloted the members and 100% voted for
HHN to be the charity they affiliate with and we will
receive 10% of any profits they have at year end,
which is really heartening to hear. Jo has also made
joint membership an option to her membership
applicants, so they can join MAMA for £45, or get a
discounted joint membership with HHN for £60.
Both organisations have taken a reduction to be
able to do this. We have one new member this
way already and it was only two days ago! I am
hopeful we can offer the same deal as many of our
members would be interested and benefit from
MAMA .
I hope you will look at their website and Facebook
page and consider joining them too.
I was given an hour to talk about our development
and work, and had questions afterwards. You
could hear a pin drop and there were tears in the
room, some from the men present. We signed up
five new members over the weekend and several
are in the pipeline. These will be really proactive
enthusiastic members I am sure and we are
delighted to welcome them to HHN.
A huge thank you to Julie Farmer, who made the
initial introduction to the Bowen Conference and
got us a stand. I was thrown a ten minute slot to
just stand up and talk all unplanned! From that we
got six members including Jo Abbott, and an
invitation to MAMA. Julie helped on the stand on
the Saturday - how tall oaks from little acorns grow.
I was buzzing for a couple of days when I got
home after being amongst so many vibrant,
enthusiastic people and I thank them all for their
generosity towards myself and HHN. Please have a

look at them and support them, like their Facebook
page and retweet their Twitters!
Here is the feedback from my presentation –
• ‘Amazing’
• ‘Fascinating work’
• ‘Very interested in helping’
• ‘Tried not to cry’
• ‘Very touching’
• ‘Very needed’
• ‘Well delivered presentation, sensitive issues and
held the audience’s attention. Good to hear there
is a UK demand being fulfilled too for PTSD.’
• ‘Inspirational and heartfelt. A wonderful charity to
support.’
• ‘I learnt a lot from this amazing lady’
Find out more about MAMA:
Movement and Mechanics Association:
www.mama.solutions
Facebook:
www.facebook.com/MAMASolutions
Twitter:
www.twitter.com/MAMA_Solutions

Sarajevo 2016

Fabcamps 2016

We are about to start our 20th season in
Sarajevo. We already have 27 volunteers
booked to go but still have gaps!

Always popular, this residential week is run by
Fabcamps which is a charity run by the military that
takes bereaved families away for an activity holiday;
it allows them to learn to laugh and enjoy life again.
We attend and offer our therapies to the families
attending.

We need to fill these gaps for continuity to
ensure best outcomes for our clients in
Sarajevo, so please have a look at your diaries
and see if you can help.

to fill the following dates please -

Remember, we had 91 new clients last year
seeking help for the first time – let's help them
and any new ones again this year. We also
have some new members travelling for the
first time and need someone to accompany
them and settle them in otherwise we will
have to cancel them. We have spaces all
through the season but as a priority we need

We look forward to being snowed under with
offers! Please don't let lack of funds or short
time put you off as we can sort something
out – monthly payments, direct debits etc,
and we have a bursary if you are genuinely
struggling.

• May 21st • May 28th • And June and July
still have some spaces please to fill..

This year’s dates are:
• Coverack Cornwall - JULY 30th
• South Downs Lewes - AUGUST 6th
• Whitby - AUGUST 6th
If you want to volunteer for any of these, please
contact Sue as they do fill up usually quickly.
Whitby can take three volunteers, Lewes two and
Coverack one or two.
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Sarajevo - Member’s Story
Claire Bristoll tells us more about her first
time trip to Sarajevo with HHN last Summer.
It's been weeks since I returned from Bosnia and
it seems like a lifetime ago; but when I close my
eyes & concentrate I am instantly back there, all
the noise, smells, sounds...
I booked my trip months in advance and it
seemed forever away, right up until it was
tomorrow and it seemed like I had not done
nearly enough to prepare! The journey was long,
hours and hours of waiting followed by periods of
galloping across airports. Our first flight was
delayed too long to catch our connection and we
ended up overnighting in Heathrow, eventually
arriving in Sarajevo at Sunday lunchtime.
However, it gave myself and Mariela time to catch
up, we didn't realise when we received our
schedules that we knew each other and had
already met at the AGM in Coventry the previous
year. By the time we arrived, we were exhausted
but we had laughed all the way, which felt like a
good start.
The first thing that struck me, even before we
actually arrived, was the beauty of the land we
were flying over. There are deep emerald green
forests covering the mountains and valleys as far
as the eye can see, punctuated by the occasional
town or farm, with broad rivers glittering and
winding their way across the landscape. The first
thing that hit us as we left the airport with Salih
was the heat ("It's not usually like this" was

something we heard a lot) which climbed up to 38
degrees over the next couple of days and stayed
there. We watched the city go by through the car
windows and were struck by the colour and
vibrancy and enormous number of bullet holes
everywhere. We spent the afternoon touring the
city with Kalandar who had amassed a great
amount of knowledge in a short space of time,
and then he took us to To Be (Or Not To Be) for
the most fabulous food. I felt instantly at home in
the city and slept like a log that first night.
We started work the next day, still a little spacey
from the extended journey. I generally see five to
seven clients a day so the turnover and timekeeping didn't bother me, but the heat was
unbearable. Our clients showed up with Baclava,
water melon pieces and pop for us to drink,
which was extremely gratefully accepted. This
was a theme that continued through the two
weeks we were there and there were times when
I felt they did as much for us as we did for them!
We settled into a routine of coming home, chilling
out separately and then spending a little time
talking about what we'd done that day. It really
helped process what we had seen and dealt with.
As Julie said, just when you thought you had
heard the worst possible story along came
another one that topped it. Many of the clients
were determinedly optimistic despite all they had
been through, generous to a fault and very
grateful for the work we did. It was challenging,
inspiring and educational.

During the first week we managed to do a little
sightseeing in the evenings, going to the library,
walking round the city, visiting the museums and
galleries. Most left us thoughtful, some were really
hard work but insightful, like the 11/07/95
Srebrenica exhibition which shook us but gave us
a better understanding of the horrors the people
we were helping had dealt with. We also took a
trip up into the mountains to Umoljani, a little
village with the most amazing coffee. Mariela and
I’s coffee and cake addictions were well underway
by then! By the end of the middle weekend the
heat finally defeated us and we were reduced to
just working and eating, getting very little sleep
because of the weather, although the occasional
storms were a delight to watch and cooled
everything down for an hour or two.
I was very sad to leave Sarajevo, the people, the
culture, the food, the work (but not the
heatwave!). Although there is still a lot of problems
and tensions there, it feels like a city determined
to survive and that attitude rubs off. Coming
home I found I have a different approach to my
work and my life which does not seem to be
fading as time goes on.
I am looking forward to returning with this
experience already under my belt. I would also like
to say thank you to Mariela, Kalandar, Julie, Paula,
Jeff, Nadija, Enisa and Salih for making it such an
enjoyable experience and to HHN for the
opportunity to do this amazing work.

Fabcamps 2015
We were delighted to have been invited to attend
Fabcamps again last year. Fabcamps is a charity
run by the Army for the benefit of bereaved
families especially for the children. They run fun
activity week-long holidays at Cornwall, Lewes
and Whitby.
We attend to offer support by way of our
therapies during their week’s stay. Many children
really benefit from this and the parent often
comments on how they show some shift and
sleep better even with just the week’s work. The
adults also benefit of course as they usually have
to stay strong for the sake of the children, so a
little bit of "me time" is a luxury that is eagerly
received.
Unfortunately, last year we were only able to
provide support at the two Cornwall weeks due to
members having to drop out for all sorts of
reasons quite late, but we hope to be able to give
full cover this year if we are privileged enough to
be asked again!
Maggie Gallacher returned and Liz Siegal made
her first trip. Here are some of their comments:

“The whole environment including the staff,
volunteers and of course families was so good – a
really lovely atmosphere, wonderful setting (as you
must know), and really my part in it all was very
small but enjoyable and relaxed.
“I also thought that the camp was well run by Rea
who was an excellent leader replacing Lou
because she had broken her collar bone poor
thing and was unable to go. So, I was very lucky
and would love to go again next year!
“Thanks so much for the opportunity Sue.”
Liz Siegal - HHN therapist member volunteer.
“The Fabcamp volunteers were only told a few
days prior that they were going to take over from
Lou. I knew two of them from previous camps
and they were a lovely group who worked really
hard. Because of late arrivals, we didn't have the
camp introduction that we have previously had so
I didn't have the opportunity to explain about
Healing Hands openly to them and our role there,
so just went around quietly introducing myself and
giving out therapy sheets and HH leaflets. They
are all pretty bombed out after long journeys,

mine took six and a half hours.
“Two families did not come so I was extremely
happy to be shown my room overlooking the
bay... always brings an emotional tear to my eye
every time, I love the place! So my onesies were
not needed, even though the new tents are super!
And very handy for doing a Hopi ear candling in
as pretty air tight.
“The new managers are a lovely family and their
young daughter played happily with the children
each evening and could not do enough to help.
“I managed 42 treatments over six days many of
them mini for mini people! And within a time limit
as I had a 5 - 6.30 and 7.15 - 9.30 ish time to
work before children needed to be in bed and
parent/ guardian needed a glass of wine!”
Margaret Gallacher - HHN therapist member
volunteer.
Thanks to both ladies for their hard work and for
giving a week of their time to do this great work.
If you would like to be considered for this
opportunity during the school holidays next year,
please let us know.
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Notepads and pens for
sale

HHN Year Planner

We have recycled notepads and pens for sale
branded with HHN logo. These lovely pads are good
to have in your practise, workplace, by your phone, in
your handbag/ rucksack, as a gift and many other
uses.

Cardiff University

Saturday 16th April
MTI Conference

At just £6.50 they’re really good value as well as
being attractive! Why not order a few to sell on to
your friends, family, clients? Ask about P+P costs.
We also have HHN Promotional Pens for sale at £1
each or 12 for £10. The pens are black ink, beautiful
writers and are a lovely colour.

Once again we are grateful for Massage Training
Institute for their kind donation of a stand at their
conference this year, which is being held at
Cardiff Metropolitan University on April 16th.
We are pleased that members Rosemary
Thomson and Lizzie Fosbury have offered to
man our stand there and we wish them an
enjoyable and fruitful time. Let's hope you get
lots of good enquiries ladies that convert to
members. We look forward to the feedback
which will be included in the next newsletter.

Saturday 25th / Sunday 26th June
British Fascia Symposium 2016
Bank House Hotel, Worcester

Holistic Health Show
2016
Fundraising Pages
Remember to log onto The Giving Machine
for online shopping:
www.thegivingmachine.com. It only takes a
minute and we receive donations when you
buy.
We are delighted that yet again our Patron,
Gary Hackett has donated a huge stand for
us so that we can offer taster sessions of
various therapies and also talk to interested
therapists with a view to recruiting at the
upcoming Holistic Health 2016 show.
This will take some co-ordinating and I am
asking for someone to come forward to
collate names of volunteers who will offer
their therapies as tasters on the stands either
or both days, and to produce a rota and
booking form for the day. We will need a
basic client consultation form producing as
well. If you can offer this short term help,
please contact Sue on
healinghandsnetwork@gmail.com or text/call
077344 62000.
We are also lucky enough to be the recipients
of the Chill Out Zone fundraising again this
year so please let's make our presence
known and smash it! In the meantime, let me
know if you can help at all in any way and I
can then pass it on to whoever volunteers to
do this for me.
Thank you as always.

Also, the MyDonate.com charity fundraising
pages are available for your fundraising.
“Some of our members have been having
trouble accessing MyDonate.com and are
getting pop-ups saying it is not secure,”
comments Sue. “It is secure - it is operated
by BT as a charitable side line, so please
don't worry. The error occurs when typing
the URL address including ‘www’.”
The correct address to note down and set
up for you fundraising pages is:
https://mydonate.bt.com/charities/healingha
ndsnetwork

BFS have confirmed that we are to be the
charity they support this year at their two-day
conference. We are to receive proceeds from the
raffle and fundraising which is fantastic and very
generous of them. There are some amazing
keynote speakers and an optional gala dinner –
well worth attending as a delegate.
We have a stand in their exhibition hall and are
pleased to say we are fully manned by member
volunteers who have kindly offered.

Saturday 26th November
20th Anniversary Dinner Dance
Quality Hotel Stonebridge Manor, Coventry
To mark this remarkable occasion we are holding
a wonderful dinner dance with live entertainment
and we invite you to join us for what will be a fun
evening. A lovely chance to mingle with other
members and supporters, have some lovely
food and maybe a quick scrape round the
dancefloor! Tombola and some fundraising
games should make the night eventful.
We have arranged to bring Nadija, Enisa and
Salih over to join us and hope they will make it
and maybe some of their families too.
Ticket sales will be launched shortly with early
bird offers and discounts for tables of 10 so
bring your family and friends.

Contact Us
Sue Stretton
07815 628372
healinghandsnetwork@gmail.com
Anu Hart
07840 925161
hhntreasurer@gmail.com
Zandra Lilley
07815 628372
healinghandsnetwork@gmail.com

Gary Hackett
01332 227684
gary@BeautyServe.net
/healinghandsnetwork
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